WLIDKOM.RU

[lpyBOOMM XOPOLLNX
KITMEHTOB

Cosgaem 3anyckaem ABTOMaTuM3npyem

Mpopatowwimm cant Lleneson Tpaduk & Otgen npogax

r. xeBck, 10 net oktabps, 57, 4 atax

24


tel:+74952251319

Burpukc 2

buTpnkc24.CRM ‘
MOMOIAET MpoaaBaTb ' -
bonbLue

Bce 380HKuM, N1coMa, CRM caMa BefeT KNUeHTa
4aTbl C KIMEHTaMM Ha MO BOPOHKeE: OT

CaNTE 1 B COLICETAX XONOAHOIO KOHTaKTa o
coxpaHsTes B CRM yCNeLwHOM CaenKM
PoboTbl OTANPaBNRIoT CRM-MapKkeTuHr
KNUEHTaM NUCbMa, Sms U MOMOraeT yCUnuTb
aBTOMaTU3IUPYIOT NepsuYHbIe U MOBTOPHbIE

npoaaxu npoaaxm



LIDKOM.RU

[1pocTaga CRM

[1pocTag CRM

Bbl BUOMTE CKOMBbKO 3anpocoB B 0OpaboTKe, Ha
KakKoWm cTaguM U KTO MMU 3aHMMaeTcq B

HacTodllee BpeMa.
Mcnonbaynte (nocka) ong Toro, YyToHbLI

BUOETb BCe ABUMXEeHUA MO COeSIKaM.

Typdupma 24
CRM  so. 39 o

Caenkn KOHTaKThl KoMmnaHum ToBapb! HacTpokn

‘ =
Cpenku 8 pabore | OBLUEE 18 v COIAAMHBLIE v
|

Caenxi: (10 ) Ges gen 5 ) € NPOCROMEHHBIMK Aenamin

CRM-mapkeTuHr ¢
3agaun v MNpoekTel

Moyra 1

MarasmH “*

Canrtel
Hoeasn (0) @ noarorosxa goxymentos 1t

0 py6. 597 000 py6.

+

Cuer wa npegonnary (3 B paGore (4

38 000 py6.

KOHTaKT-UeHTp
AOCKA 3A4AY — BCe Npo...

Ewe- »

Typ 8 Xapkwe cTpasHs! Me6ens nop sakas 3anBKa c callta

HACTPONTE MENK O 0 000 pyt ) pvh 0 pyt
Hosan caenka
Eka he ( neHa Va o Inaexc./l

NPATNACUTE COTPYAMMKOE + |
L / © lena @ fens @
15 000 Py

Typ s#a Fasann Exarepnua 79271264440 - Ucxoaniumid

ABOHOK
000 y py6

Pre bl AW E

3anonHenune CRM-popmel
"3anBka Ha npoexr "

79260008880 - Mcxoaniumia

000 pyt
ABOHOK

&

3anonHverune CRM-popmit
Janska'

JanonHenme CRM-popmet




LIDKOM.RU Kaptoyka CRM

Typ BO ®paHumto o

)
&

Hosan 3ansxa B paGore Mpeponnara MoaroToBKa AOKYMeHTOR 3aBepuwmTs caenKy

Obwwe Tosapbi Npeanoxexus Cuera PoboTsi Buanec-npoueccsi Ceaan Wcropun Mpunoxexnuns

O CAENKE KommesTapwit  DKoatb 380HOK SMS [Mucbmo 3anava Ewe ~ %
120 000

KapTtouka CRM
BuoHa BCA MCTOpWA COENKW: OT MepBOro 3anpoca

KITneHTa ‘Te KCTbl MceMm, sSms 1 4aToB, 3aliCu

lpeponnara Ucxoasiumii 380HOK a\ )
npo 3BOHKOB 1 BCTpe4) 00 OUEHKU UM D.:'QODTbI BallMX
WNeaH +7911461 COTRPYOHWKOB.
WNeaH
B KapTO4YKY 3aHOCATCH KOMMEHTapun 1 BCce
Ucxoasuwmin 380HOK ¥ LHBIN 4 \
8 3ariaHpOBaHHbIe Oefia Mo KIMEeEHTY.
11

PETYNAPHAS CAENKA [IMTENBHOCTL 380HKA

OBASATENBHBLIE NONA

Ucxopsuwee nucemo 0\
Mporpamma Typa

AONONHUTENBHO
LoGpsiit aeHb, Mean! Bawe nyTelecTBue HAYHETCH C MHTEPECHaWLLSH AKCKYPCUM NO
Napuxy :) Bac ¢ AHHon scTpeTyT Haw rug XKose, oM..

M Amensonwem D1



LIDKOM.RU

OOLLeHMe B KapToYke
CRM

B kapTouke CRM MOXHO co3naBaTh ObicTpble

YyaTbl 414 C-(SC}"}K,D,‘EHI’VFJ COEeNnoK, NTnOoB, KOMMaHun,

KOHTaKTOB.

Mpwu 3TOM YHaCTHUKM YaTa CTaHOBRTCH
NCKAKUYUTENBbHO HabnwoaTtenaMm 1 He Mo ryT

BHOCUTDB B KAapPTOUYKY HUKAKUX M3MEHEHWNI.

ObuwieHmne B kapTouke CRM

2+ Typ Ha 28
Obwee (MoatopHas caenxa)

Kaprowka  Tosaps!,

O CAENKE

120 000 »

Cranwd caenkm
MoaroToBKa AOKYMEHT)

KIHenY

KosrasT

Cepreit PbIXUKOE
8 (911) 888-90-90

Ton
MNpopaxa

[ata vawana
17 Centsbps 2018

LBocrynHn gns scex

3

v

Konnerw,

Monywunu nonuyo onnar

Yar ana caenku - Typ Ha Masaim

nepen OTNPaeKoN AOKYMEHTOB NPOBEPLTE NONHYIO ONNaTy

y

OTNPpaBnNM KNUeHTY [OKYMEHTEI U DUNeTsl

YA

yAauHas caenka, Xopowo sce caenanu

cnacunoo,

Konneru



LIDKOM.RU 3BOHKN CRM

’ -
o

Typ BO ®paHuunio ~ Q= ol [« ] °

= 3B0OHOK Ha +791146158 ROKYMEHTOR T —

O6wwe Tosapbi l BaH cTopus Npunoxexus

O CAENKE ok  SMS  lMucemo  3apaua Ewe ~ %

120 000 py . ——
” 3BOHKM 13 CRM

Mpeponnara Typ 80 ®paHuuio : L 8
L Bbl apeHOyeTe HOMep UNu NoOKIoYaeTe CBOK
;‘f’e':m"m': < TenedoHMIO, U BCE 3BOHKM M 3aNUCK PA3roBOPOB
aranss MpuxuHa
WBeaH ‘3\ S — 1 IR I,
S coxpaHdawTcg B CRM.
CoepuHesve yCTaHOBNEHO OHOK a
PErYNSAPHAS COENKA MpoponkUTans+HocTsL pazrosopa 00:44 MmuH
KOMMEHTAPUIA  CAENKY Q
OBSR3ATENLHLIE NONA 8\
N SABEPLUUNTL
an.com
AONONHUTENBHO 13MEHMAT Nobpeit aeHb, Visan! Bawe nyTewecTBue HAYHETCA C MHTEPEeCHBNLeR SKCKYPCHUKN No )
Mapuxy :) Bac ¢ AHHOM BCTRETUT Haw rua XKose, on... [Noapobres 04




LIDKOM.RU

[TcbMa 3 CRM

MCbMO KNWEHTY oTNpasngeTca Npamo ns CRM.

[Non ydyeHune U npodteHme nMCbMa dUKCK PYyeTCs.

Bca nepenucka coxpaHgaeTcs.

MBaH <« @yandex.ru>

Mporpamma Typa

B I U & 1T 'll Wpuch

[Oo6pbiin peHb, Vean!

Hanucate NncbMo

[Tncbma n3a CRM

+ Hobasute nonyvarens

o0 [ B ¢cowm o}

Bawe nyTewecTsne HayHeTCs C UHTepecHenwWwen akckypcun no Mapuxy :) Bac ¢ AHHOW BCTPETUT Haw rvg XKose, OH XOPOoLWO roBOPUT No-

PYCCKM.

OTMEHWTL

=

A 0 Y
o A .‘; A wk M____& _J



LIDKOM.RU ABTOMaTM3aUna npogax

Typ Ha aBau o

Hosan 3ansKa B paGore Npepgonnara NoaroTosxa AOKYMEHTOR 3asepnTh caenxy
O0wme Tosapsl Mpeanoxexus Cuera PobGorsl Buanec-npoyeccoi Ceaan Wcropus Mpunoxexunn
HaCTpOl}iKa pO6OTOB ANns BCex CAeNOK AaHHOro HanpasneHusa NPOCMOTP %

HoBas 3aneka B paGore MNpeponpara Caenka ycnewHa Caenka nposaneHa
— ABTOMATM3aALNA NMPOoOAK

nnara cuera oTnpaengaroT KIiMeHTaM NmcbMa,

SMS, rofioCcoBble COODLWEHWSA, MOKa3blBakOT

pPeKnamMy, CTaBaT 3adaHWA MeHe >KepaM.

PoGoTb!
3apaHue OTnpasuTh NUCbBMO 3apanune OTtnpasutb SMS Peknama Facebook KouTponb
KNWUeHTY
B TBEHHbLIN ME ABTOMATUYECKH Q T8¢ ABTOMATINYE (%) A MaTuyecKu FYKOE
1
KoHTpons WHdpopMaumnoHHbIA OTnpasuTe NUCLMO

3BOHOK

VKOBOAUTENIO ABTOMATUNYECKN

COXPAHUTL



LIDKOM.RU

CRM-MapKeTunHr

Paccbinikm e-mail, sms, peknama ¢
nepcoHanbHbIMU MPEeaoXeHUIMU Mo pasHble
CerMeHTbl BallMX KNTUEHTOB YCUNAT MepBUYHbIE U

MOBTOPHbIE MPOOAXKMN.

Mcnonb3ynTe rotosble WabnoHbl, KOHCTRYUPYMTE

CBOW U OTCNEXUBaNTE 3PPEeKTUBHOCTb PaCcChIfIOK.

CRM - mapKkeTuHr

EMTpMKC 24 WCKATE COTPYZIHNKA, AOKYMEHT, Npoyes.. Q 1 7 , 2 8 ) PABOTAIO (g \ Haranes Mpuxuna ~

CRM 50+

Crapr Paccbinkun Peknama CermeHTb! Mow wabnoHe! YepHblid cnucok Hacrponkn

Yar 1 3BOHKM
3agauv 1 NpoexTbl 4 CTapT *
KaneHaapb

XKueas nexta
Co3aatb paccobINky

Anck
TenedpoHna

OTKpbIThIE IMHUU

Caitet " ‘ : ‘g@

KomnaHug

Mpunoxenns = Email pacceinka SMS pacceinka MecceHpreps NH$O 3BOHOK

Co3aatb PEeKNaMHYKO KaMnaHWio

gHﬂEKC Google Q facebook

Peknama BkoHTakTe Peknama Face

["";.‘ nama Pexnam

HHAaeKC /I‘.Hu'- T



% IDKOM.RU OHnanH-yaTt Ha caunT

COMPANY 24 POPULARTOURS  DISCOUNT  PURPOSES  SERVICES  GALLERY OTKpbiTast nuHUS Jlyuwme Typb! Beaae

AeHs nob6pbia!

y B&c eCTb Typsl N0 BCen
@paHuymn, He Tonsko B Mapuwx?

OHMNanH-4aT
Aewb f06pbwt! fa, KOHeYHo, H a Ca l;]T

MOXem nogobpark ropoaa, B 6 )
KOTOpbIE Bb CaMK 3aX0TUTE Cce Coo0LeHNEs 13 nonagatoT B

n A P M )K ¢ PA H M H el CRM 1 pacripenensioTca Mexay MeHemxepamu.
¥ KOHTaKTbl KIMEHTa M BCA Nepenucka

bif Ecnv BBI'He Buaenv - Faphs;
COXPaHAKTCS.

BCEIro

CamMblil poMaHTUYHbIA FOPOo/
|

aunenia Muo

JAKASATH - P -
Takon 4YaT MOXXHO nerko 0obasuTe Ha Nbon

caumT.




WLIDKOM.RU

ﬂna%u1pona»<mcnueTu
PacnpegenanTe nnaH Mexxay CoTpyaHMKaMu,
cneguTe 3a Harpyskou Ha MeHe>KepoB U

aHanNM3npymTe NPOoOaXKU.

[1naH npogaX v OTYETL

Butpukc 24

CRM 7 (5

YHaTt 1 3BOHKM

3apaun v MNpoektbl 1

KaneHaapb

Xueaa neHta

KOHTpOﬂb KOMMYHUKauunun

Anck

TenedoHun

OTKpbITEIE NUHUN -
E-mail (test@example.com)

Caite) 519
MepBas oTKpbITas NUHWUA

KomnaHwusa

CRM-dopma
MpunoxeHus

1"‘?'-' BuTpy

MnaH npoaax

500 000

375 000 pys

Crapt Nvael Caenkwu Cyera KOoHTaKTh!

CrapT & ||

1 544 () PABOTAIO ( 3\ Haranbs MpuxuHa ~

CRM-popmb! MpeanoxeHuns ToBapb!

125 000 py6 75



| |DKOM.RU [eHepaTop npogax

[OoTOBbLIE cueHapun Npoaax Ans busHeca ®OPMA OEPATHOM CBS3M

MNpoBepeHHble pelueHUs 0T NPOPECcCUOHAN0B U NONe3HbLIe BaM

Cozpate BPYUHYW AeuHb poxaenmnn - ocoban garta KOMSOPT KNNEHTA - NYTh K POCTY NPoAAX NMpoaaxn Ha [eHb BMOGAEHHBLIX

)
[
' ) ) ’ A | ‘
b | |
A s |—
J eHepaTop NMpodar
Mo ogHOMY KNUKY BUTPUKC24 co3dacT
MNOBTOPHbIE COe/TKX C BallMMU KITMeHTaMUn U
Mpoaaxu Ha 23 despans Mpopaxu Ha 8 Mapra Mpoaaxu Ha XennoymH Mpoaaxun Ha Hoebii rog £
P _— nepenacT Ux MeHemKepy B paboTy. A MeHemKep
é . . oTrnpaBuT 1/1Hfi)ODh"xaL1MFO C 3aMaH4YMBbIMU

npeloxXeHNAMUM «CTapbiM» MOKYTMaTe 1adM.

Mcnonb3ynTe ong yckopeHusa paboTbl roToBble

nowaroeble cueHapw, CKpUnTbl o114

MeHeOXepOB.



LIDKOM.RU [lokymeHTbl B CRM

ﬂponaz@m AKT Ne615

B obpatorxe

AKT N 28 or 21.022018
Tosa

Venornsutens 000 "CHNLBA™

o
O CAENKE

Jasn e 000 "BHOrA3”
Ky CyMaa 1 sanota [ o T e Kasrs En L yuus
MNeyaTanTe aKTbl, CHETE, OBEPEHHOCTU, TOBapPHbIe 24 300 — P
HaKnagHble Mo CBOUM LuabnoHam unum 5 ] oo 5 > e Ao ey

STHIMA CHETaM

B obpaborxke Wroro & onnare 24 300 py6

B rom wmene MG o

NoNb3yUTEChb NMOTOBbIMMW.

JINTR saneiiom

23 Ges 2018 aae 1 AMEET NPETEYEIN 1O COOGMA IMECT iy W OBSCMY TOREPOS ¥ YCIy

S

[oBepbTe DO@OT(, M CO30aBaTb AOroBOpbIl, CHeTa,

akTbl. OTnNpasnanTe ux no email, B uate nnu KruesT 000 "BAOrAY”
. 391300823

Buo

T, inahopauay

CCbIJTKOW B SMS.

KOWTRCTRL, YNSSTRYWOU

-
PN ""\A\\Muanoull

PR s T



=LIDKOM.RU Muterpauus 1C

240

KoHTakTbl Komnanuu ToBsapbl 3akasbl

1=



LIDKOM.R bakoduc 1C

BnTpuKC

|| e C4eT Ha onnary (coagauwe) *

CRM

=

o
a8
-
-
u
-
—
1

¥

i

ol
1
!

Bakoopuc 1C

He Bbixoan n3 BUTPUKC24, OTKpbiBanTe

npunoxeHue 1C NPRMO 8 KapTouke (

HACTPOW™S MEHO



CRM-aHanuntuka

D - -\ - 2
AHanuTuka BopoHka npoaax OBPATHAR CBA3b L
Mecsu
LoulnmM 1 ] Q
epPBUYHbIE q
BopoHka oT nnaa A0 CAeNKn
MoBsTOpPHBbLIC -
B paGore %‘
Bopa
245 864 P 59 a
18H NpoaaM 3
rEal ~» CRM-aHanuTtnkKa
OnHammk PO/
“ [OTOBbIE OTUETbI MO NpoaaXkam u pabote
CpasHenune nepmo 4&7
I I e MeHeOXXepOoB NMOMOryT NPUHUMaTD NpPaBUbHble
JOO 1BH b A 20
‘@ yrnpaBleH4YeCcKne n Kagpoeble peLllieHnsa.
naj 1poAaxKn ~
nuael caenkm BbiUrpaHHbie L
OuHamuka addext™ cAeNnkKn =
paBBeDHM'@ NKOOOU NMOKa3aTesib, NOCMOTPpUTE U3
NUeHTE 220 2 _ 385 750 | 34 964 i, 28 Ooserm Uero OH CMoXUACs, caenamTe CBOM BbIBOObI.
L {aAMUNKa K( KTO

75 4

g

§ a0

3

DO PekTUBHOCTL paboThbl MeHeXepoB

OTBETCTBEHHbLIW ALl CAENKN CYMMA CAENOK BbINIPAHHLIX CAENOK CYMMA BbIUIPAHHBLIX CAENOK KOHBEPCMA

DRl

Obuwee KONUYECTBO 679 328 458 858 ¢ 351 458 858 ¢ 22 XOPOWO

)
I




wLIDKOM RU CKBO3Haa aHanuTuka

o~
Q‘)" CRM-aHanuTuka OKynaemMocCTe peknamesl GPATHAR CRA3E
CRN
A Mecsay
) WE ) TaMHbI AHANOE

LS

CKBO3Had aHaNnMTMKa

Tonbko B BUTpUKC24 BecnnatHag U He TpebyeTt

-

nHTEerpauum. Nony4yanTe OTBETLI Ha BONPOCH! 06 Aciicronn A s
OKyMNaeMOCTMN PeKaMHbIX KaHanos U 6 py6. 503 py6. 1 646 py6

3dbeKTBHOCTU TpaduKa.

OxynaemMocre Tpabnka
Brepsble B Mupe CRM cumntaeT 30DEeKTUBHOCTD
pPacxo0oB Ha peKamy. ° ‘ .
o =
o =

MTOro NO METOMMMKAM 110 318 py6 417 410 16 122 218 67 0.42% 129 234 pyt




«||DKOM.RU TyHHENU npogax

EIN BopOHKM U TyHHE NPoAaXx © nowouy
oBapsl Hacrpo#
e — Npogaxu
X € Hywxro o6pabor.. Hmbop u C4eT Onnara YTouMOMBe Bp. Ha ycrasio Caenxa npo..
‘ﬂ
o
YcranoBka
Mosanm san... Cornacosa.... damep Aata yeram.., Baieay Baunonwen.. He amnans.. @
g T
8 YHHETTN MPOoaaxK
BX0AALMA 3BOHO 0 — P v
0 py® Npoaaxa obcnyxusaHus 9 DbICTPaA N yOoOOHays HaCcTPOWMKa BOPOHKU MpOoaax
Anexcanp Natpoy Howsan npogaxas Npeamoxenne Kamenty Kaem pewerim Coraacuac... Me cornacn.. Ananns np. . . . _
Fesiniacd £ MeXXay PasnMyYHbIMM CTaANSMU CO BCTPOEHHbIM
Lena @ 5
G reHepaTopoM Npogax.
Korguumonep Foy -
0 py6 O6cnyxuBanue
AHK3 MepHoaa \
ARt Hyxro o6Cryx Cornucosenm 4. Bara cotnacos.. Buwesg wa obicn. Bunonweno Copeancech O I_] DOC’CJ Ha r_} U Ci‘,’ l—/l.l.e f-)/Tb no K_yﬂ aTtens oT O,::]. HO l)l
a
fens @B e 4 =
ot CTaguum NPOoOarKM K crieyollen, a BUTpUKc24 bes
= Komgmumonep Eig _
57900 046, R R S a BalLero BMeLlaTenbCcTBa NOCTPOUT BU3Hec-
Buta Ywarosa .
et & Npouecchl Mo BalleMy CUeHapUio.
o X
fena 0
Liza - oTkpeiTas Ml ;
84050 pyb.
Nt Visarons .

Jena

©

Nina - oTpsiTan
70 000 py6.

Hussa Comuxatons

16 carernbgin

Bena



LIDKOM.RU MobunbHaga CRM

butpukc 24 RCKATS COTRY A, AORyMET. (pCee

CRM o = . O
HaT 1 380HKM . : 5 -
3agaum v Npoextl & CTapT &

Kanenpaps
XKnsan nenra

MobunbHaga CRM :

OcTaBanTech BCerda Ha CBA3U 1 yNpasngnTe

npoga*kaMmm 13 nobom Touku Mupa!l wihogeton @ e
L 4 Bee caenkm

BecnnatHoe NpunoxXeHne

ang iPhone n Android © 1o s o

D Abp Store

o ANoHuR




=LIDKOM.RU

[MoBblwanTe 3PpPeKTUBHOCTb PaboTbl C HAMM

O6bcyamm? ©


mailto:office@lidkom.ru
http://lidkom.ru/
https://vk.com/lidkom

